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Occupational Health and Safety (OHS) Hotline 

Saskatchewan Health Authority Occupational Health and Safety (OHS) Hotline and email launched earlier this month. 
The hotline and email is available to all SHA physicians, employees and affiliate employees who have questions around 
their workplace safety. Nurses will help work through inquiries about potential exposures to COVID-19, personal 
protective equipment (PPE), returning to work, etc. Hotline business hours are seven days a week, from 7 a.m. to 7 
p.m. Contact the OH&S COVID-19 Health-Care Worker Hotline at 1-833-233-4403, or via email 
at OHS_Healthcareworkers_COVID19@saskhealthauthority.ca .  

Back to Work in the Midst of COVID-19 

The tension between getting up and running as soon as possible versus taking chances with the health of employees is 
both a moral and a legal predicament. Employers may have a relatively low legal risk, but a high reputational one, par-
ticularly if they rush employees back to the office and risk their well-being and that of their patients. 

In consideration of the restrictions involving oral health facilities reopening, employers may choose to bring employees 
slowly back to the workplace, in order to manage social distancing requirements.  A  employer may require employees 
to fill out health assessments and/or get tested.  CDSS-Reopening Protocols 

Occupational Health and Safety 

Employers have a duty under the Occupational Safety and Health Act to make sure they provide a safe workplace. 
Clearly it will be impossible for any employee or patient to prove they were exposed to COVID-19 at the oral health 
facility, rather than at the grocery store.  However, if you are concerned about the safety of your working conditions, 
you should discuss the situation with your employer. 

• First, you may wish to consult your workplace health and safety committee or health and safety representative as 
well as the document “Right to refuse dangerous work” at  LINK  

• Otherwise, you may wish to consult the website for the department of labour in your province or territory for fur-
ther information on your rights and the process you should follow. 

• The Canadian Centre for Occupational Health and Safety ( https://www.ccohs.ca/ ) is another possible resource. 

Right to Refuse Work 

Workers in Saskatchewan have the right to refuse unusually dangerous work. 

Section 3-31 of  The Saskatchewan Employment Act  states that a worker may refuse to perform any particular act or 
series of acts at a place of employment if the worker has reasonable grounds to believe that the act or series of acts is 
unusually dangerous to the worker’s health or safety or the health or safety of any other person at the place of em-
ployment until: 

(a) sufficient steps have been taken to satisfy the worker otherwise; or 

(b) the occupational health committee has investigated the matter and advised the worker otherwise. 

In these circumstances, the worker should follow  steps within their workplace to resolve the issue . The worker would 
begin by reporting the unusually dangerous work to their employer for investigation and the employers would then 
need to consider the refusal on a case-by-case basis, depending on the situation. 

mailto:OHS_Healthcareworkers_COVID19@saskhealthauthority.ca
https://saskdentists.com/images/pdf/temp_files/Alerts__Memos/20200427_CDSS_IPC_Interim_Protocol_Update.pdf
https://www.canada.ca/en/employment-social-development/services/health-safety/reports/right-refuse.html
https://www.ccohs.ca/
http://www.worksafesask.ca/industries/occupational-health-safety/


Saskatchewan Specific Rules to Health Care Facilities 

1. Patient and Client Considerations 

• Initial patient and client bookings will need to be limited to maintain necessary public health measures, but may 
need to be prioritized by urgency. 

• Patient and client bookings should be scheduled in a manner that ensures no more than 10 patients/clients are 
required to gather in waiting areas. 

• If clients must attend with children or other family members, those individuals must be included in the maximum 
number of people allowed in the area. Should scheduling errors result in more than 10 people, alternate waiting 
areas should be planned. 

• Alternative solutions to waiting in the office should be considered, such as asking people to wait in vehicles and 
text messaging or calling when appointments are ready. 

• At the time of booking or in advance of an appointment, clinic staff should call patients/clients to inform them of 
the public health measures. Staff should also ask if patients/clients have been experiencing symptoms of illness 
consistent with COVID-19. 

• Seats in waiting areas should be spaced to maintain a minimum physical distance of two metres. Household con-
tacts are not required to separate. 

• Visual cues for areas where patients/clients are required to queue should be marked and a directional flow through 
the facility established. 

• Non-essential items should be removed from client waiting areas, including magazines, toys, and remote controls. 

• Staff should screen all patients/clients for visible symptoms consistent with COVID-19. Anyone who is symptomatic 
should be asked to wear a surgical/procedure mask. Note: Medical professionals may determine if appointments 
for symptomatic clients should be canceled. 

• Common areas and other high-touch surfaces and objects should be cleaned and disinfected after each use, includ-
ing reception counters, seating areas (including clinic room seats), doors, handrails and objects or machines used in 
therapies. 

• All medical and health professionals must practice effective hand hygiene after each client - washing their hands 
with soap and water or an alcohol-based hand sanitizer approved by Health Canada (DIN or NPN number). 

• Employers should carefully consider the appropriate use of personal protective equipment for staff and patients/
clients. For more information, see  COVID-19 Appropriate Use of PPE for Employers. 

• Carefully consider any COVID-19 safe return-to-work recommendations provided by professional associations or 
regulatory bodies.  LINK TO WEBPAGE 

2. Cleaning and Disinfecting 

• The COVID19 virus can survive for several days on different surfaces and objects. Frequent cleaning and disinfec-
tion is important to prevent spread of the disease. 

• Workplaces should implement enhanced environmental cleaning. Commonly touched areas and shared equipment 
should be cleaned and disinfected at least twice daily or whenever visibly soiled. 

• Wherever possible, discourage workers from sharing phones, desks, offices and other tools and equipment. 

• Commonly touched areas include light switches, door handles, toilets, taps, hand rails, counter tops, touch 
screens/mobile devices and keyboards. 

• Clothing and fabric items should be laundered and dried on the highest temperature setting possible. Ensure items 
are thoroughly dried. 

• Cleaning and sanitizing information  is available at saskatchewan.ca/COVID19. 

• Hand sanitizers should be approved by Health Canada (DIN or NPN number) to ensure they are effective. 

Note: Saskatchewan has general rules for every workplace:  LINK  
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https://www.saskatchewan.ca/-/media/files/coronavirus/public-health-measures/workplaces/covid19-appropriate-use-ppe_employers_v2.pdf
https://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/re-open-saskatchewan-plan/guidelines/medical-professionals-guidelines
https://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/public-health-measures/workplaces
https://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/re-open-saskatchewan-plan/covid-19-workplace-information


Work Safe Saskatchewan 

Consult this website if you have concerns. LINK TO WORK SAFE SASKATCHEWAN  
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Labour Standards 

If you believe that your workplace is not safe but you are unsure whether or not you have a proper complaint or have 
any questions prior to submitting your complaint, contact the Employment Standard Division at 1-800-667-1783. 

Anonymous complaints can be filed by anyone including an employee or a third party such as a parent, friend, or a 
member of the community. The anonymous complaint process best meets the needs employees who are and want to 
remain employed with an employer, and want a workplace employment standards issue addressed and corrected. A 
complaint can involve monetary or non-monetary issues. Written complaints with some supporting evidence are pre-
ferred. 

Upon receiving an anonymous complaint, the Employment Standards Division will contact and work with the employer 
to correct the employment standards problem. Problems are usually corrected on a "go-forward" basis, to ensure that 
from this point on that the provisions of  The Saskatchewan Employment Act will be followed in the workplace. 

CERB 

Am I eligible for the CERB even if my job is still there but I don’t feel comfortable going to work as a result of risk as-
sociated with COVID-19? For example, what if I have someone at home who has a compromised immune system and 
I cannot risk infecting them. 

The Canada Emergency Response Benefit is available to those who stop working for reasons related to COVID-19, for 
example:  

·       You have lost your job; 
·       You are in quarantine or sick due to COVID-19; 
·       You are taking care of others because they are in quarantine or sick due to COVID-19; and/or 
·       You are taking care of children or other dependents because their care facility is closed due to COVID-19. 

There may be other reasons related to COVID-19 beyond these examples why you may have stopped work-

ing.  However, you cannot voluntarily quit your job.  

E-News Version | 2020- Issue 5 (Page 3) April, 2020 

Questions and Answers About COVID-19 Leaves in the Workplace 

We know that as employers are making decisions about how best to ensure the health and safety of workers and of the 
citizens they serve, there are a number of questions that have arisen. The Government of Saskatchewan has developed 
some questions and answers to assist employers and employees at this time. For more information  click here 

http://www.worksafesask.ca/covid-19/?doing_wp_cron=1588019568.6082201004028320312500
http://sdaa.sk.ca
mailto:sdaa@sasktel.net
http://www.in1touch.com
http://www.in1touch.com
http://www.worksafesask.ca/wp-content/uploads/2020/03/QA-COVID-19-Leave-and-OHS-March-21-2020.pdf

