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Council has had a busy start this year. We
held our AGM at Evraz Place in Regina on
April 30th. I’m pleased to report that it was
well attended. Karly Edwards has been elected as President Elect and Lisa Christianson
was appointed to the council as a director,
welcome ladies! Since the meeting we have
had three additional volunteers and council
will make the necessary appointments to fill
the open director positions in the near future.
As JoAnn Chatterson and Stacy Lynnes conclude their terms, I’d like to thank both for
their time and knowledge, they were valuable
members on council and will be missed.
Spring has come early to Saskatchewan and
isn’t it lovely? It’s time to get outside and
enjoy these warmer months! I love spring and
summer and I’m also excited to start my term
as president of the SDAA. I am passionate
about dental assisting and hope to encourage
you to be too! Don’t be shy about getting involved, there are so many ways to find your
passion whether through volunteering with
the Dental Day in Regina and Saskatoon,
mentoring a Dental Assisting student from
Saskatchewan Polytechnic, speaking up at
our member forum at the SOHP conference
September 15-17th in Saskatoon (which by
the way registration is open online, so sign up
early to take advantage of the lower prices!)
or by participating in our new survey…
Watch your inbox for an email containing the

2016 - 2017 Officers: (L-R) Karly Edwards, RDA - President-Elect; Jill Nault, RDA - President; Cara Breton,
RDA - Past President

link to our new Compensation and Benefit Survey, coming soon. This survey will be open for
the month of June only. We will use the data
provided by this survey to compile our Proposed
Salary Guide. It’s so important for all our members to participate! By doing so, we can ensure
that the salary ranges and benefits are a true
reflection of our members, namely you! It’s not
as painful as the census I promise!
I hope you all have a wonderful summer and
look forward to seeing you in the fall at Conference.
Cheers
Jill Nault RDA
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Professional Associations

Submission of Articles

Saskatchewan Dental
Assistants’ Association
Box 294

National Dental Assisting
Examining Board

Kenaston SK S0G 2N0

Ottawa ON K1G 4K3

Monday to Thursday

Phone: (613) 526-3424

9:00 a.m. – 12:00 p.m.

Fax: (613) 526-5560

1:00 p.m. – 4:00 p.m.

email: office@ndaeb.ca

Phone: (306) 252-2769
Fax: (306) 252-2089

2255 St. Laurent Blvd, Suite 205

web page: www.ndaeb.ca
Mr. Stephen Grundy
Chief Administrative Officer

email: sdaa@sasktel.net
web page: www.sdaa.sk.ca
Office Location:
603 – 3rd Street—Kenaston SK
(do not mail to this address)

STAFF
ED/Registrar: Susan Anholt
PD Coordinator/Data Entry/Mail: Tracey Taylor

“Respected,
Responsible,
Competent,
Oral Health
Professionals”

“Accent on Assisting” welcomes
submissions from dental assistants.
Please forward a personal article or one
that you have read and found interesting
(be sure to append all of the publishing
information so that copyright permission
can be obtained), and indicate that you
are submitting an article for the newsletter. The staff reserves the right to edit all
articles for content or length but they will
make every effort to discuss revisions
with you prior to finalization.
“Accent on Assisting” is published in print
format two times yearly by the
Saskatchewan Dental Assistants’
Association. All rights reserved. Contribution deadlines are May 1 and & November 1 annually.
The opinions expressed in articles in this
magazine are those of the authors or
sources stated, and not those of the
publisher.
The publisher is not
responsible for the contents of articles in
this magazine.

Schedule of Events: Save the Date!
September 15-17, 2016 - SOHP Conference, TCU Place, Saskatoon
October 22, 2016 – Council Meeting, Sandman Inn, Regina
November 5, 2016 – SDAA Professional Development, Evraz
Place, Regina
February 3-4, 2017 – Council Meeting, Sandman Inn, Regina
April 1, 2017 - SDAA Professional Development, Evraz Place,
Regina

September 7- 9, 2017 – Conference, Evarz Place, Regina
October 21, 2017 – Council Meeting, Sandman Inn, Saskatoon
November 4, 2017 - SDAA Professional Development, The Willows,
Saskatoon
Feb 2 & 3, 2018 – Council Meeting, Sandman Inn, Saskatoon
April 14, 2018 SDAA Professional Development, Saskatoon
April 28, 2018 – AGM, Regina

April 29, 2017 – AGM, The Willows, Saskatoon

April 28, 2018 – Council Meeting, Regina

April, 29, 2017 – Council Meeting, Willows, Saskatoon

September 6-8, 2018 – Conference, TCU Place, Saskatoon
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Around the Office
The SDAA Association Management
System seems to be working well.
Please log into the member portal and
familiarize yourself with the system. You
can print your practice permit, receipt, a
receipt from a previous year and review
(and print) your professional development and competency reports.
If you are having a problem with your
login, please call and we will do our best
to help you. The in1touch system works
best with Google Chrome and Firefox. It
seems not to function well with Safari
and older versions of Internet Explorer.
We are seeing great usage as 50% of
the registrants for the April courses in
Saskatoon and Regina registered
through the website.
SDAA does not accept credit card payments due to the excessive costs incurred. However, all payments to the
SDAA can be made securely using the
online banking feature provided by your
personal banking institution. Find us in
the vendor or payee list and use your
registration number as your account
number. SDAA is listed with every financial institution in Canada.

You no longer have to email or fax your
professional development certificate to
the office. EACH SINGLE CERTIFICATE
can be directly uploaded through your
member portal. You enter the name of
the course, date and course hours.
SDAA staff reviews the upload, makes
corrections if necessary and approves it.
Done!
Sadly we are still seeing some bounced
emails. If you have not received emails
from the SDAA in 2016, something is
wrong! Either we have an incorrect email
listed for you or your server is rejecting
our email as spam. Please check into it.
You may need to login to your email provider and ’white list’ or somehow list
sdaa@sasktel.net as a safe sender.
I am extremely pleased with our transition to a April/May annual general meeting. Combining the meeting with a professional development day has yielded
outstanding results. Not only is our
meeting better attended, we are now
able to inform more members about the
direction of their regulatory authority.
Immediately following this years meeting
the directors appointed one new director,
and during the afternoon I had two mem-

bers approach me who are willing to join
council. The name of one more volunteer was provided to the office on Monday morning. This alone absolutely convinces me that your council is on the
right path for the profession.
We are in the final stages of planning our
“Compensation and Benefit Survey”
which will be open for the month of June.
I am guessing that it will take about 10
minutes, and the test group found it simple to use. In order to validate our Proposed Salary Guide we NEED a huge
participation. It is incredibly important.
The results will be reported in a web
based document and circulated through
our e-news.
Summer will soon be upon us and I wish
each of you an awesome prairie summer, filled by all the things that you love.
Respectfully submitted,
Susan Anholt, (RDA) BA
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Professional Development & Expanded Function Courses
Gingival Retraction Cord Workshop (DNTL-1602)

SDAA Fall PD Seminar - Topic: TBA

Course Information:
DATE:

November 5, 2016

TIME:

9am - 3:30pm
Registration at 8:30am

PLACE:

Salon 3 - Queensbury Convention
Centre, Evraz Place
1700 Eliphinstone Street
Regina, SK
Free Parking

CREDITS:

6.0 (sign in/sign out)

DEADLINE:

November 1, 2016

COST:

$75.00 (Lunch /coffee
breaks provided)

Registration for SDAA courses can be completed online
through the SDAA website or by mail.
Payment can be made through your personal online
banking site or by cheques payable to:
SDAA
PO Box 294
Kenaston SK S0G 2N0
seminars.sdaa@sasktel.net
Phone: (306) 252-2769 Fax: (306) 252-2089

The appropriate selection and placement of gingival retraction cord allows an accurate impression of a tooth
preparation below the gingival margin. In this course you
will discuss the selection of retraction cord and practice its
placement and removal on mannequins in the clinic.
Entrance Requirements:


Registrants must an RDA with a full practice licence

DATE:
LOCATION:

TUITION:
COURSE ID:
DEADLINE:

Saturday, October 29, 2016
9:00 am – Noon
Sask Polytechnic Regina Campus
4500 Wascana Parkway
Regina, SK S4P 3A3
$120.00 (includes manual)
02-684
October 14, 2016

To Register
Registration Services
Saskatchewan Polytechnic—Regina
4500 Wascana Parkway
PO Box 556
Regina SK S4P 3A3
Phone in Regina call (306) 775-7301
Or Toll free in Saskatchewan: 1-866-467-4278
Fax: (306) 798-1377
Information: Sandy Peach (306) 775-7474

CHECK THE LIST OF DENTAL ASSISTING COURSES AVAILABLE:

http://saskpolytech.ca/programs-and-courses
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Orthodontic Assistant Course
This course is designed to provide allied oral health personnel with the knowledge and
skills required to function successfully in an orthodontic practice.
Self-study manuals will be sent to you in advance to allow approximately 10 weeks for
review of material. There will be 3 weekends of labs in Regina (one weekend each in
September, October and November). To complete the course, you will be required to
complete in-office practical assignments under supervision of a licensed practitioner
by May 12, 2017.
Registration will be available from June 1, 2016 to July 8, 2016
Applications will be accepted on a first come basis upon receipt of payment.
No early registrations will be accepted.
Course Registration Number - 01- 103
A copy of your SDAA, SDTA or SDHA license must accompany your registration
Entrance Requirements:
Applicants must hold a current licence as a “Full Practice Dental Assistant”, Dental Therapist, or Dental Hygienist.
Applicants must have access to an orthodontic office in order to complete the practical assignments.
Weekend Lab Dates:
September 17 & 18, 2016

Time:

8:30 am – 5:00 pm

October 15 & 16, 2016
November 5, 2016
Location:

Saskatchewan Polytechnic Regina Campus
4500 Wascana Parkway
Regina SK S4P 3A3

Tuition:

$1,595 (includes manual) Minimum enrollment 14, maximum 20.
Students are required to supply uniform, lab coat, clinic shoes, safety glasses and specified orthodontic instruments and supplies. Learning materials will be mailed out on July 11, 2016.

To register, please contact:
Registration Services
Saskatchewan Polytechnic Regina Campus
4500 Wascana Parkway
P.O. Box 556
Regina SK S4P 3A3
Telephone (306) 775-7301 (in Regina)
Toll-free in Saskatchewan: 1-866-467-4278
Fax (306) 775-7760

FOR MORE INFORMATION PLEASE CONTACT:
Sandy Peach
Continuing Education Administrator
School of Health Sciences
Saskatchewan Polytechnic Regina Campus
306-775-7474
sandy.peach@saskpolytech.ca
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Honorary Life Membership Awarded to Jo-Ann Chatterson, RDA
(Cara Breton’s speaking notes)

I am pleased to recognize Jo-Ann Chatterson as the most recent
Honorary Life Member of the Saskatchewan Dental Assistants’ Association.
She is a Registered Dental Assistant and employed as a chairside
dental assistant at the Indian Head Dental Clinic. In her spare time,
Jo-Ann fulfills her responsibility as a fulltime grandma with her usual
standard of excellence and enthusiasm.
Jo-Ann initially served for several years on our Professional Conduct Committee. Following her election to council, she has served
on the Long Term Care Committee, Saskatchewan Oral Health Professions conference committee, the Saskatchewan Polytechnic Program Advisory Committee and a myriad of other small ad-hoc advisory committees. Jo-Ann also represented Saskatchewan on the
Board of Directors of the Canadian Dental Assistants Association
from 2012 to 2014.

(L to R) Cara Breton, President presents Jo-Ann

Chatterson with Honorary Life Membership

Jo-Ann has played a significant role in the recognition of dental assistants in Saskatchewan as Registered Dental Assistants. At council meetings, Jo-Ann is always prepared and organized.
She is ready to resolve conflicts with remarkable patience and admirable tact. She always listens intently and provides
feedback when needed.
Currently Jo-Ann is the past president of the SDAA having served on council for 9 years; following her election to Council
in January, 2007. Jo-Ann served as President Elect in 2008 – 2010, President in 2010 – 2012 and Past President in 2012
- 2014, which was extended to 2016.
Jo-Ann is continually educating herself by attending the Saskatchewan Oral Health Professions conference and researching dental journals. She goes above and beyond her clinical duties to help educate her patients. She has set up informational displays or diagrams in her office about pertinent oral health issues, for example sugar. She enjoys mentoring Saskatchewan Polytechnic dental assisting students, giving them the confidence and encouragement to become exceptional
dental assistants. She is an advocate for immigrants, employment contracts, mentoring, job shadowing and oral care in
long term care.
Jo-Ann is a remarkable role model; always encouraging and providing guidance. Her leadership style, combined with her
integrity and commitment to ethical standards makes her worthy of this recognition. Jo-Ann has a true passion for dental
assisting coupled with a strong desire to improve the profession. The SDAA Council applauds her dedication in absolute
conviction that she truly deserves this award.
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SDAA Compensation & Benefits Survey
Our Compensation & Benefit Survey will open on the SDAA
website on June 1 and will remain open through the month of
June at www.sdaa.sk.ca.
Members will receive a link to the survey via email and you
will need to log in and respond to all questions.
We need your response, regardless if you are working, not
working, looking, not looking… there is a exit point for everyone. Participation rates are incredibly important.
Before you log in, be sure you know your hourly rate of pay.
If you are paid a monthly salary, simply calculate; divide your
monthly Salary by the number of hours worked.
If you have trouble logging in, call us and we will walk you
through the process!
Our system will automatically award professional development credits to those who ‘submit’ the survey.
SDAA staff will NOT access individual survey results but will

be provided with a comprehensive report from in1touch.
These results will be considered in the formation of the next
‘Proposed Salary Guide’ and will be available on the SDAA website.
It is critical that every member participate in order to create the
most comprehensive and accurate survey data.
There is no such thing as not participating because ‘I make too
much or too little money’. If your hourly wage tops the scale, you
help other RDA’s by creating a higher range. If your hourly wage
bottoms the scale, you will have the statistics you need to
demonstrate to your employer that you are at the bottom of the
scale and need to be remunerated appropriately.
The survey results will be presented at the ‘Member Forum’ at
the Annual SOHP Conference in September.
In1touch has set up the survey and our plan is to run the survey
bi-annually in order to validate our salary guide.

SOHP: Conference 2016
Registration is now open for the 2016 Saskatchewan Oral
Health Professions Conference scheduled for September 1517 at TCU Place in Saskatoon.
We are excited to bring in Meg Soper who will share valuable
information on creating a positive environment in the workplace with her Friday morning keynote presentation; ‘Bring It
On! Strategies To Create A Positive Workplace’.
For the endo enthusiasts, Dr. Sergio Kutler will also be presenting a Friday morning keynote titled The Golden Era of
Root Canal Instrumentation - Part I. This will be followed by
Part II in the afternoon and a hands-on limited enrollment
session later on Friday afternoon.
On Saturday morning, Dr. Ross Anderson will present information on pediatric dentistry in his keynote presentation;
‘First Tooth First Visit’.
This year the plenary sessions include dental scrap metal

refining, treating and preventing neck and back injuries in dentistry, various dental implant presentations, communication tips,
Dentrix and information on the dangers of sugar loaded drinks as
well as digital high tech dentistry with both lecture and a hands
on components.
Be sure to check out the brochure and visit us online at
www.saskoralhealthconference.com for more information. With a
wide range of speakers and great entertainment there is something for everyone.

Registration is online only so be sure to register before July
27 and get the early bird pricing.
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Twenty-Five Year Service Awards

Shenda Stewart, RDA, Kathleen Mickelborough, RDA receive 25 year
Service Awards presented by Gillian Nault, President Elect
Congratulations to the following members who have held licensure as a dental assistant for a minimum of 25 years!
Kim Arndt (26 years)
Connie Hilts, (25 years)
Rita Johnson (25 years)
Holly Mah (25 years )

Kathleen Mickleborough (25 years)
Sheri Moberg (25 years)
Tammy Pantiuk (25 years)
Carmela Parkin (25 years)
Laura Peppler (25 years)

Cora Roslinski (25 years)
Shenda Stewart (25 years)
Janell Uglem (25 years)
Darla Wood (25 years)
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Awards of Recognition
A couple of years ago a long standing member suggested that SDAA acknowledge Registered Dental Assistants
with longevity in the association past 25 years. Council
knew it was a great idea, but we were not sure how manageable it would be. With the advent of the new Association Management System, all things are possible!
After some consideration, we decided to create a
“Certificate of Recognition” for those members reaching
the milestone of 30, 35,and 40 years. What is noticeable
in this picture is the great smiles! A great adjunct to a
long standing career!
We recognize and appreciate the many members who
have held licensure for all the in-between years. When
you reach the next 5 year milestone we will be there to
celebrate with you. Of note, one member will reach the
45 year milestone in 2017.

(L to R) Deborah Schaffer (40), Bonnie Fowler (40), Annette Hutzul
(40), Maryann Pape (30)

30 Years of Service

35 Years of Service

40 Years of Service

Penny Baranieski
Susan Guenther
Brenda Knoll
Colleen Konopaki
Alison Liable
Dawn Moncur
Vivian Muench
Maryann Pape
Pam Vives
Janette Rieger
Laurie Secord
Christine Slowenko
Helen Solie
Sandra Stenerson
Tammy Turcotte

Lynn Bell
Sheryl Deibert
Terri Denesuik
Maxine Earl
Kathy James
Brenda Penner
Cindy Penrod
Diane Schitka

Lorelei Andreas
Sharon Busse
Sherry Hull-Streukens
Bonnie Fowler
Marilyn Galecki
Janice Glatt
Jeanne Houk
Annette Hutzul
Nina Lobb
Charlene Neufeld
Deborah Schaffer
Judy Watson
Mardel Saretsky
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Stacy Lynnes and Jo-Ann Chatterson Complete Terms of Office
SDAA is very fortunate to have a long history of dental assistants who
have been willing to step forward and lead our profession. This proud
tradition continues.
While the focus of SDAA changed once we became a regulatory authority; we found that the focus of our volunteers changed as well.
Stacey Lynnes, RDA has completed two 3 year terms as a director on
SDAA Council. Jo-Ann Chatterson, RDA has completed a total of 9
years, having served as director, director to CDAA, President Elect,
President and Past President.
Both were presented with a Dental Assisting Portfolio complete with Certificates of Appreciation.

Stacy Lynnes (L) and Jo-Ann Chatterson (R)

Radiation Quality Assurance for Dental Offices (DENT 1618)
Course Description:
In this course you will study the principles of quality assurance in dental radiography, learn about the risks associated with radiation
and how to protect yourself and others from unnecessary exposures. You will learn about image characteristics and the influencing
factors that affect quality assurance. Both film based and digital imaging systems are discussed as well as the quality assurance
tests that are recommended in the Saskatchewan Quality Assurance Manual.
Saskatchewan Polytechnic—Regina
Learning Outcomes covered in this course include:
4500 Wascana Parkway
 Radiation Exposure Risks and Radiation Protection
PO Box 556
 Dental X-Ray Image Characteristics and the Influencing Factors
Regina SK S4P 3A3
 Dental X-ray Film Processing Care and Maintenance
Phone in Regina call (306) 775-7301
 Equipment Used in Digital Radiography
Or Toll free in Saskatchewan: 1-866-467-4278
 Radiographic Quality Assurance in the Dental Office
Fax: (306) 798-1377
Tuition:

$160 (includes course manual)

Dates:

September 12 – November 4/16
October 24 – December 16/16
January 9 to March 3/17
February 27 – April 21/17
May 1 – June 23/17

CRN 02-686
CRN 02-687
CRN 03-773
CRN 03-774
CRN 04-111

For more Information:
Sandy Peach (306) 775-7474
Continuing Education Administrator
School of Health Sciences
306-775-7474
sandy.peach@saskpolytech.ca
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Registered Dental Assistant Shortages in Saskatchewan
It is no surprize that there are grave shortages of Registered Dental Assistants in Saskatchewan.

‘Committee on Dental Manpower’ of the College of Dental
Surgeons of Saskatchewan.

SDAA has lobbied the Dental Assistant Program at Saskatchewan Polytechnic for the last number of years, asking more seats. Unfortunately, this has been to no avail.

On the other hand, that same CDSS Committee is proposing a “Dental Aide” course to be held at the Dental
College, U of S.

We have also invited CDI of Vancouver to consider Saskatoon as a potential home for a dental assistant program.
They have recently set up campuses in both Calgary and
Edmonton, but to date there is no response relative to
Saskatoon.

SDAA Council is not supportive of the dental aide course,
as we believe that using a time-tested and accredited curriculum will always be the better choice.

SDAA continues to advertise out of province for Registered Dental Assistants and we routinely have been attracting an additional 30 members a year. This is still not
enough. Our registrants are out pacing our retirees, but
not by significant numbers.
Last fall at a meeting the Saskatchewan Polytechnic Dental Assisting Program Advisory Committee we proposed a
Dental Receptionist Course as well as a Sterilization
Technician. We believe that the course content for both
courses is readily available within the curriculum offered
within the Dental Assisting Program. Fortunately, both of
these courses would be acceptable to the ad hoc

We also believe that it may create false expectations on
the part of the employee or employer. A dental aide is
restricted to suctioning, retraction and operation of the
air/water syringe. Their activities relative to patient care in
the dental facility cannot evolve past those three limited
actions, for example, they cannot have any involvement in
radiographs and may NOT mount a radiograph. So, no
skills, no opportunity and no career ladder!

Are you wanting to determine your own
schedule or work where and when you want?
Or maybe you just want to earn some extra
cash.
Filling In 4 You is seeking dental assistants to help fill positions on a casual, parttime or full-time basis.
If you would like to be placed on our temping list please register online at
www.fillingin4you.com or email us at fillingin4you@gmail.com

ORAL CARE DEMONSTRATIONS
SASKATCHEWAN DENTAL ASSISTANTS’ ASSOCIATION

www.sdaa.sk.ca

Do school or day care staff request you do mouth care
presentations? If so help is available! Mouth care
demonstration kits are available on loan to members for
the purpose of presentations in classrooms, day-cares
or the local brownie or scouting troop. We include brochures and a few fun items for the children, as well as
activity sheets you can photocopy . Please let us know
the class size so that we can include some items for
each child. Please notify your local health district if you
will be making an in-school presentation. This will avoid
duplication of services. Remember to have the facility
or organization provide you with signed verification of
the date and time of the presentation.
We now have a kit also available for long term care
homes!
Contact the
S.D.A.A. office.
Please allow
ample time for
shipping.

SDAA Council
PRESIDENT
Gillian Nault, RDA
PO Box 612
Indian Head SK S0G 2K0
Phone: 306-660-7559

DIRECTOR
Holly Hanson, RDA

PUBLIC REPRESENTATIVE
Doug Finnie

PRESIDENT ELECT
Karly Edwards, RDA
2410 Montague St.
Regina SK S4T 3K7
Phone: 306-539-9101

DIRECTOR
Jenn Zacharias
125 Fitzgerald St
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Phone: 306-260-1696

PUBLIC REPRESENTATIVE
Judith Metcalfe

PAST PRESIDENT
Cara Breton, RDA
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Phone: 306-774-9037

DIRECTOR
(TBA)

DIRECTOR
Lisa Christianson, RDA
PO Box 625
Naicam SK S0K 2Z0
Phone:

DIRECTOR
(TBA)

PUBLIC REPRESENTATIVE
Pamela Spink
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