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From the SDAA Council and staff, I
would like to wish you all a Merry
Christmas and Happy New Year.
At the SOHP conference, Jo-Ann
Chatterson, RDA co-chaired along
with Dr. Alyssa Hayes. The conference was outstanding and at the
annual member forum we were
given a sneak peak of the member
portal and website update. Thank
you for who all attended.
As most of you have noticed the
SDAA website has received a
facelift. With the member login you
will be able to check your points, 2015 - 2016 Officers: (L-R) Gillian Nault, RDA - President-Elect; Cara
update your address and renew Breton, RDA - President; Jo-Ann Chatterson, RDA - Past President
your licence. We also have a memYou are reminded that the deadline for SDAA
ber forum feature where you able to have
awards is Jan 31, 2016. If you would like to
discussions with other members.
nominate a fellow dental assistant.
At our October meeting council welcomed
SDAA is on Facebook! Like Us and stay conour three new public representatives; Doug
nected.
Finnie, Judith Metcalfe and Pamela Spinks.
As well, newly elected Karly Edwards, RDA
Sincerely,
attended her first meeting. Welcome all!
Cara Breton, RDA

Unlicensed Personnel Assisting at Chairside
The SDAA has received numerous inquires relative to unlicensed personnel. An unlicensed person can suction, retract and operate the A/W syringe. They can clean an operatory, seat patients,
sterilize and mix materials. They cannot process a radiograph, mount or do anything related to a
radiograph. They will need intensive training and observation to ensure that the operatory is being
safely managed and that sterilization processes protocols are being appropriately performed in
accordance with the Infection Prevention and Control Standards in the Oral Health Care Facility standards. Looking to the future, these co-workers also should be encouraged to enroll in the
“Dental Assisting” distance education program offered at Vancouver Community College. The VCC
program is the only approved distance education program in Canada. Keep in mind, all students
will need to attend VCC to complete their intra oral requirements at some point.
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Professional Associations

Submission of Articles

Saskatchewan Dental
Assistants’ Association

National Dental Assisting
Examining Board

Box 294

2255 St. Laurent Blvd, Suite 205

Kenaston SK S0G 2N0

Ottawa ON K1G 4K3

Monday to Thursday

Phone: (613) 526-3424

9:00 a.m. – 12:00 p.m.

Fax: (613) 526-5560

1:00 p.m. – 4:00 p.m.
Phone: (306) 252-2769
Fax: (306) 252-2089

email: office@ndaeb.ca
web page: www.ndaeb.ca
Mr. Stephen Grundy
Chief Administrative Officer

email: sdaa@sasktel.net
web page: www.sdaa.sk.ca
Office Location:
603 – 3rd Street—Kenaston SK
(do not mail to this address)

STAFF
ED/Registrar: Susan Anholt

“Respected,
Responsible,
Competent,
Oral Health
Professionals”

“Accent on Assisting” requests
submissions from dental assistants.
Please forward a personal article or one
that you have read and found interesting
(be sure to append all of the publishing
information so that our staff can apply for
copyright permission), and indicate that
you are submitting an article for the
newsletter. The staff reserves the right to
edit all articles for content or length but
they will make every effort to discuss
revisions with you prior to finalization.
“Accent on Assisting” is published in print
format two times yearly by the
Saskatchewan Dental Assistants’
Association. All rights reserved. Contribution deadlines are May 1 and & November 1.
The opinions expressed in articles in this
magazine are those of the authors or
sources stated, and not those of the
publisher.
The publisher is not
responsible for
the contents of
articles in this
magazine.

PD Coordinator/Data Entry/Mail: Tracey Taylor

Schedule of Events: Save the Date!
February 5 & 6, 2016 - SDAA Council, Saskatoon
April 9, 2016 - Bloodborne Pathogens & Anaphylaxis /
Autism Spectrum Disorders & The Dental Patient,
WDM, Saskatoon
April 30, 2016 - SDAA AGM & FASD / The Pre-Natal to
Preschool Patient, Evraz Place, Regina
April 30, 2016 - SDAA Council, Evraz Place

September 15 - 17, 2016 - SOHP Conference, TCU Place
Saskatoon
October 22, 2016 - SDAA Council, Regina
November 5, 2016 - SDAA Professional Development,
Evraz Place, Regina
September 7 - 9, 2017 - SOHP Conference, Evraz Place,
Regina
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Around the Office
Confucius said “May you live in interesting times”, which is purported to be a
translation of a traditional Chinese curse
(although the Chinese have no history of
this). So whether it is a blessing or a
curse, we certainly found 2015 to be an
interesting as well as a challenging year.
In May, SDAA held our second disciplinary hearing. Tanis Martens, RDA was
found guilty of professional misconduct
and the committee ruled that her registration be stricken. This is a very unfortunate circumstance and has devastating
effects on the office involved, the Registered Dental Assistant, the RDA’s involved in the investigation and hearing
and the profession at large. Theft is a
slippery slope and nothing is worth loosing your personal integrity.
This past summer your council determined that it was time to move to an
Association Management System. The
“in1touch” system was chosen to best
meet our needs. This company is successfully working with several of the
health regulators in Saskatchewan.
They are based in Winnipeg and our
staff is working with their development
team on a daily basis.
By the time you receive this publication
you will have all been invited to log in

and review your professional profile on
record with SDAA. If you have not done
so, we encourage you to make time to
log in. For those without an email address, it is essential that you move into
the computer age and get online. A great
deal of our regulatory information will
arrive via email blast. While we have
email addresses for approximately 97%
of our membership, unfortunately only
62.7% of the membership opened the
last e-News. Fortunately, this is up from
38.8% in July, 2015. Regardless of the
improvement, the percentages are concerning. For the time being SDAA will
continue to mail a printed newsletter in
May/June and December.

ensure that your professional development requirements are met in a timely
way prior to renewal. The system will
also tack on late fees after January 31.
Please be timely!

When it comes to renewal time, you will
find a few changes. First, you will be able
to log-in and confirm all of your contact
information for renewal. You will be able
to select your renewal type which will
automatically notify SDAA of your intention to renew. Your payment will be
made as usual through your online banking or cheque if you prefer. Our staff will
enter your payment and your receipt and
licence to practice will be mailed.

When you wish to submit a professional
development certificate, it can be uploaded into the system. Once uploaded,
it will be flagged for review by our staff
and hopefully approved.

There are some changes, if by chance
you have a professional development
shortfall at the time of renewal, the system will not accept your renewal. Please

Respectfully submitted,
Susan Anholt, (RDA) BA

Secondly, no more membership cards.
You will receive a printable licence to
practice / or membership. You will also
receive a printable receipt. Both of these
documents should print on an 8.5 by 11
sheet. You will be able to login and print
these records yourself. You will also be
able to access your past financial records as well, so when it is income tax
time, you will be able to reprint any former receipt required.

All of this is very cool, however, as with
any online system, we anticipate that
there will be issues. If you have a problem getting on line or have questions
about your competencies or professional
development, please let us know.

SDAA CHRISTMAS HOURS
The office will be closed from
December 18 - January 3 Inclusive
EMERGENCIES?
Our email will be checked and responded to sporadically over the holidays.
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SDAA Professional Development Seminars
Bloodborne Pathogens & Anaphylaxis / Autism
Spectrum Disorders & The Dental Patient

FASD / Susan Woodley: The Pre-Natal to
Preschool Patient

DATE:

April 9, 2016

DATE:

April 30, 2016

TIME:

9am- 4:00 pm

TIME:

10:30 - 3:30
Registration following AGM
Evraz Place

Registration at 8:30am
PLACE:

Western Development Museum

PLACE:

Lorne Ave

Elphinstone Street

Saskatoon SK

Regina, SK

Free Parking

Free Parking

CREDITS:

6.0 (sign in/sign out)

CREDITS:

4.5 (sign in/sign out)

DEADLINE:
COST:

April 4, 2016
$75.00 (Lunch/coffee
breaks provided)

DEADLINE:

April 25, 2016

COST:

$75.00 (Lunch/coffee
breaks provided)

Registration for SDAA courses can be done either online through the SDAA website or by mail.
Payment can be made via online banking, e-transfer or cheques payable to;
SDAA Professional Development
PO Box 294
Kenaston SK S0G 2N0
e-transfer payments made to
seminars.sdaa@sasktel.net
Phone: (306) 252-2769 Fax: (306) 252-2089

SDAA will be emailing you! You need to add sdaa@sasktel.net to your contacts….
We are concerned that a lot of emails are going to your junk folder. Particularly with the
SaskTel server. Please check your junk folder and use ‘move to safe sender list’.
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Call for Clinical Practice Evaluators
The National Dental Assisting Examining Board is recruiting intra oral dental assistants (IODA) for the
position of Clinical Practice Evaluator. If you have a least 5 years experience working in a general practice or as an educator and meet the following prerequisites, we welcome your application:
 Must hold the NDAEB certificate
 Must be currently licensed to practice in a Canadian province (Qualified IODA in Ontario/
ODAA member and Quebec where licensure is not required will be eligible).
 Must be available to attend an orientation workshop (April 1, 2 & 3, 2016), location TBA
 Must be available to perform the duties of an evaluator at a minimum two weekends per quarter at locations across Canada as determined by the NDAEB
Remuneration:
Clinical Practice Evaluators receive Board approved financial remuneration.
Travel and Other Expenses:
The NDAEB pays for air and ground travel, accommodations and meals within approved expense
guidelines.
Applications Required by January 8th, 2016
Please submit your CV with preferred contact number, proof of provincial licensure, a letter from your
employer confirming you are currently employed as an Intra-Oral Dental Assistant (IODA), references
(at least 2) and a cover letter explaining your interest in becoming an NDAEB evaluator to:
National Dental Assisting Examining Board
205-2255 St. Laurent Blvd.
Ottawa, ON K1G 4K3
Attention: France Ferreira, CPE Coordinator
Email: fferreira@ndaeb.ca
Tel: 1-613-526-3424 Fax: 1-613-526-5560
www.ndaeb.ca
Selected applicants will be contacted directly.
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Saskatchewan Polytechnic Courses
Gingival Retraction Cord Workshop (DNTL-1602)
Course Information:
The appropriate selection and placement of gingival retraction cord allows an accurate impression of a tooth
preparation below the gingival margin. In this course you
will discuss the selection of retraction cord and practice
its placement and removal on mannequins in the clinic.
Entrance Requirements:


Registrants must hold a full practice licence

DATE:

Saturday, May 14, 2016
9:00 am – Noon

LOCATION:

Sask Polytech Regina Campus
4500 Wascana Parkway
Regina, SK S4P 3A3

TUITION:
COURSE ID:
DEADLINE:

$115.00 (includes manual)
04-49

Saskatchewan Polytechnic
Post Graduate Courses
Saskatchewan Polytechnic maintains a list of
Registered Dental Assistants seeking enrollment
in the Orthodontic Assisting Course. If you are
interested in taking this course, contact SK Polytechnic at your earliest convenience. Your name
will be placed on the list for future courses, first
come-first served. Please contact:
Sandy Peach
Continuing Education Administrator
School of Health Sciences
Extension (306) 775-7474.
sandy.peach@saskpolytech.ca
If there are other post graduate courses that
interest you, please contact the Extension office.

April 29, 2016

To Register
Registration Services
Saskatchewan Polytechnic—Regina
4500 Wascana Parkway
PO Box 556
Regina SK S4P 3A3
Phone in Regina call (306) 775-7301
Or Toll free in Saskatchewan: 1-866-467-4278
Fax: (306) 798-1377
Information: Sandy Peach (306) 775-7474

CHECK THE LIST OF DENTAL ASSISTING COURSES AVAILABLE:

http://saskpolytech.ca/programs-and-courses
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Radiation Quality Assurance for Dental Offices - DENT1618
A print based distance learning course offered through the School of Health Sciences, Continuing Education……………………………….
Course Description:
In this course you will study the principles of quality assurance in dental radiography, learn about the risks associated
with radiation and how to protect yourself and others from unnecessary exposures. You will learn about image characteristics and the influencing factors that affect quality assurance. Both film based and digital imaging systems are discussed as well as the quality assurance tests that are recommended in the Saskatchewan Quality Assurance Manual.
Learning Outcomes covered in this course include:






Radiation Exposure Risks and Radiation Protection
Dental X-Ray Image Characteristics and the Influencing Factors
Dental X-ray Film Processing Care and Maintenance
Equipment Used in Digital Radiography
Radiographic Quality Assurance in the Dental Office

TUITION: $155 (includes course manual)
DATES:

January 4 – February 26/2016
February 29 – April 22/2016
May 2 – June 24/2016

Registration Services
Saskatchewan Polytechnic—Regina Campus
4500 Wascana Parkway, PO Box 556
Regina SK S4P 3A3
Phone in Regina call (306) 775-7301
Or toll free in Saskatchewan: 1-866-467-4278
Fax: (306) 775-7762

CRN 03-1012
CRN 03-1014
CRN 04-111
To Register

FOR MORE INFORMATION PLEASE CONTACT:
Sandy Peach
Continuing Education Administrator
School of Health Sciences
Saskatchewan Polytechnic Regina Campus
306-775-7474

sandy.peach@saskpolytech.ca
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Fabrication, Cement & Placement of Custom Provisional
Crowns For Dental Assistants (DENT 1617)
Saskatchewan Polytechnic Regina Campus will be offering a Fabrication
of Custom Provisional Crowns workshop. In this course students will
learn to fabricate, cement, place and remove custom temporary crowns.
Entrance Requirements:
 Applicants must be licensed as a “Full Practicing Dental Assistant” or current license in Dental Therapy or Dental Hygiene, including impression taking.

Applications will be accepted on a first-come basis upon receipt of payment.
Registration deadline – May 20, 2016
Learning material will be mailed out 2 weeks prior to course date.

Course Dates & Times:
Saturday, June 4, 2016
8:30 am to 5:00 pm
DENT 1617, CRN 04-775
Location: Saskatchewan Polytechnic Regina Campus
4500 Wascana Parkway
Regina SK S4P 3A3
Tuition:
$ 325 (includes manual)
Students are required to supply uniform or lab coat and safety glasses.
To register, please contact:
Registration Services
Sask Polytechnic Regina Campus
4500 Wascana Parkway
P.O. Box 556
Regina SK S4P 3A3
Telephone (306) 775-7301 or toll-free in Saskatchewan: 1-866-467-4278
Fax (306) 775-7760
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SOHP: Conference 2015

Mandatory CPR Saskatchewan

The 2015 SOHP in Regina was a successful event by all
accounts. We want to thank all of our volunteers who
helped throughout the weekend. We would like to thank all
of the RDA’s in attendance, our numbers make any event
successful!

The SDAA Council has set the standard that Registered
Dental Assistants must complete a CPR course once
every three years. This parallels the SDAA standard to
that of the CDSS, SDHA and SDTA.

Many of you filled in the online survey following the conference. Thank you, your encouragement and feedback will
be used to improve future events.
The 2016 Saskatoon conference is scheduled for September 15-17 and we will be back in Regina from September 7
- 9, 2017.

This requirement came into effect January, 2015 and
members will have three years in which to complete the
requirement. Many dental offices are completing CPR
on a yearly basis so council does not see this as a hardship. Council also recognized that mandatory CPR is
becoming the standard for dental assistants across Canada.
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Canadian Dental Association: eReferral Service
What is e-Referral Service and how can it help your practice?

Your solution to exchanging patient health information
Today’s dentists want tools to securely transmit patient information over the internet along with
tools that provide virtually instantaneous communication. They want the means to effectively
consult with other dentists electronically while recognizing the workflow advantages of sharing
digital radiographs electronically.
The
Canad ian
Dental
A s s ociation
( CDA)
has
d evelop ed
e-R efer r al
(www.ereferralservice.com), a member service and a tool tailored to meet the need of dentistto-dentist communication about patient cases. e-Referral also meets the regulatory standards of
moving and transferring patients’ health information. e-Referral is now available for dentist
members of their provincial associations.
Much more intuitive and informative than any of the simple document transfer services available
today, e-Referral allows the dental team to complete the patient referral process in the convenience of their offices and with peace of mind that patients’ data is exchanged securely.
As healthcare professionals, dentists are bound by the standards and requirements established
by their regulatory authorities. In Ontario for example, the Royal College of Dental Surgeons of
Ontario has developed guidelines on the use of electronic records, particularly the exchange of
patient information between practitioners. Included in the guidelines are indications that in exchanging patient information the use of email, portable storage devices, transmission of personal
health information over wireless signals, and teleworking pose serious privacy concerns for dentists.
The e-Referral offers a secure solution to these concerns through a bullet-proof encryption system. Therefore, whether patient information is transmitted over wireless signals, from a portable
storage device or through teleworking software, one thing is certain, the data is secure.
The service meets and exceeds current record-keeping guidelines and evolving privacy legislation. It has also undergone a threat and risk assessment, as well as a privacy impact assessment.
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Canadian Dental Association: eReferral Service (continued)
With this service, CDA firmly believes that eReferral represents the future, as organizations continue to move away from secure email toward electronic-health-record-based systems.
Additional benefits of the e-Referral Service









Ensure that patient information is shared with a member dentist;
Simultaneously refer cases to multiple dentists;
Hold an ongoing dialogue with all parties involved in a particular case;
Discuss various treatment plan options;
Ensure compatibility of the case structure, taxonomy, and referral workflow systems amongst
dental staff;
Allow office staff—with their dentist’s permission—to use the system and prepare referrals on
behalf of their dentist;
Organize data for potential analytics, proper clinical records, and eventually electronic
health records; and
Print out case reports and letters from either the referring dentist or the specialist.

CDA is currently wrapping up a one-year pilot project of this service. In 2014, CDA’s eReferral
Service will be available to licensed dentists who are members of their provincial (or territorial)
dental association, except in Quebec, and to CDA affiliate member dentists in the province of
Quebec. For more information, contact CDA.
For more information on e-Referral, contact the Canadian Dental Association or
email info@ereferralservice.com. You can also email us at oasisdiscussions@cda-adc.ca
“reprinted with permission from CDA Oasis Discussions”

Are you wanting to determine your own
schedule or work where and when you want?
Or maybe you just want to earn some extra
cash.
Filling In 4 You is seeking dental assistants to help fill positions on a casual, parttime or full-time basis.
If you would like to be placed on our temping list please register online at
www.fillingin4you.com or email us at fillingin4you@gmail.com

ORAL CARE DEMONSTRATIONS
SASKATCHEWAN DENTAL ASSISTANTS’ ASSOCIATION

PO Box 294
Kenaston SK S0G 2N0
Phone: 305-252-2769
Fax: 306-252-2089
E-mail: sdaa@sasktel.net

“Respected, Responsible,
Competent Oral Health
Professionals”

www.sdaa.sk.ca

Do school or day care staff request you do mouth care
presentations? If so help is available! Mouth care
demonstration kits are available on loan to members for
the purpose of presentations in classrooms, day-cares
or the local brownie or scouting troop. We include brochures and a few fun items for the children, as well as
activity sheets you can photocopy . Please let us know
the class size so that we can include some items for
each child. Please notify your local health district if you
will be making an in-school presentation. This will avoid
duplication of services. Remember to have the facility
or organization provide you with signed verification of
the date and time of the presentation.
We now have a kit also available for long term care
homes!
Contact the
S.D.A.A. office.
Please allow
ample time for
shipping.

SDAA Council
PRESIDENT
Cara Breton
873 - 10th Ave NE
Swift Current SK S9H
Phone: 306-774-9037

DIRECTOR
Holly Hanson
PO Box 38
Allan SK S0K 0C0
Phone: 306-270-2788

PUBLIC REPRESENTATIVE
Doug Finnie

PRESIDENT ELECT
Gillian Nault
PO Box 612
Indian Head SK S0G 2K0
Phone: 306-660-7559

DIRECTOR
Melissa Kowbel
PO Box 697
Melville SK S0A 2P0
Phone: 306-728-5561

PUBLIC REPRESENTATIVE
Judith Metcalfe

PAST PRESIDENT
Jo-Ann Chatterson
PO Box 162
Wolseley SK S0G 5H0
Phone: 306-698-2668

DIRECTOR
Stacy Lynnes
1343 Queen Cres
Moose Jaw SK S6H 3G5
Phone: 306-694-0062

DIRECTOR
Karly Edwards
210—1510 Neville Dr
Regina SK S4Z 0A3
Phone: 306-539-9101

DIRECTOR
Jenn Zacharias
125 Fitzgerald St
Saskatoon SK S7N 2A6
Phone: 306-260-1696

PUBLIC REPRESENTATIVE
Pamela Spink

SDAA

