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the CDAA focus 
on a 5 year plan; 
to vision the real 
issues for dental 
assistants as indi-
viduals and a pro-
fession that exist 
from coast to coast 
and to strategize 
the steps to ad-
dress the identified 

issues.  

In 2012 SDAA 
signed a one year contract, in hopes that the 
CDAA would understand the seriousness of 
our concerns and reservations regarding 
continued funding.   Again in 2013, based on 

(Continued on page 3) 

Greetings! 

It feels like just days ago I was writing 
and wishing everyone a safe summer 
holiday, wow how time flies.  I have had a 
very busy fall, probably one of the busiest 
I have had thus far.  As I began my ca-
reer as a Dental Assisting Instructor, I 
found out quickly that developing a lesson 
plan for 78 students on how to place a 
dental dam cannot be completed in the 8-
5pm workday.    Being an instructor has 
sure brought back memories for me.  I 
still remember who my instructor was who 
observed my hand washing evaluation at 
SIAST and yes, I had to complete one all 
over again this fall.  There is no compari-
son to working in private practice and 
being an instructor, they both have their 
ups and downs.  What I enjoy most so far 
is being able to express my passion for 
my career to students who are just as 
excited about becoming dental assistants 

as I am about being one. 

At our council meeting in October after 
deliberation council decided that the Sas-
katchewan Dental Assistants’ Association 
would withhold participation in the Cana-
dian Dental Assistants’ Association effec-
tive January 31, 2014.  The required 90 
days’ notice was served on October 29, 

2013.   

This decision was based on several years 
of SDAA expressing concern regarding a 
lack of significant outcomes for the dental 
assistant profession in Canada.    In Sep-
tember 2010, SDAA recommended that 

A Message from President Stacey Chaisson, RDA 

CHRISTMAS HOLIDAYS 

The SDAA office will be closed for staff 

holidays from 

 Dec. 20, 2013 to Jan. 5, 2014  

inclusive 

We will reopen on MONDAY, JANU-

ARY 6, 2014.  If you have any issues or 

concerns during this time please feel free 

to email or leave a message, as both of 

these services will be checked regularly 

over the break.  Merry Christmas! 

Stacey Chaisson, RDA 
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National Dental Assisting  
Examining Board 

2255 St. Laurent Blvd, Suite 205 

Ottawa ON  K1G 4K3 

 

Phone: (613) 526-3424 

Fax: (613) 526-5560 

email: office@ndaeb.ca 

web page: www.ndaeb.ca 

Mr. David Lamb, DA 

Chief Administrative Officer 

 

“Accent on Assisting” requests  
submissions from dental assistants.  
Please forward a personal article or one 
that you have read and found interesting 
(be sure to append all of the publishing 
information so that our staff can apply for 
copyright permission), and indicate that 
you are submitting an article for the 
newsletter.  The staff reserves the right to 
edit all articles for content or length but 
they will make every effort to discuss 

revisions with you prior to finalization. 

“Accent on Assisting” is published four 
times yearly by the Saskatchewan Dental 
Assistants’ Association.  All rights 
reserved.  Contribution deadlines are 
February 1, May 15, August 15 & Novem-

ber 15.  

The opinions expressed in articles in this 
magazine are those of the authors or 
sources stated, and not those of the 
publisher.  The publisher is not 
responsible for 
the contents of 
articles in this 

magazine.   

Professional Associations Submission of Articles 
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“Respected, 

Responsible, 

Educated, 

 Oral Health 

Professionals” 

December 20- January 5, 2014 - SDAA Office Closed 

February 8, 2014 - SDAA Council - Saskatoon 

April 5, 2014 - SDAA Professional Development - 

WDM, Saskatoon 

April 26, 2014 - Dental Free Day at SIAST - Dental Di-

vision, Wascana Campus, SIAST 

May 3, 2014 - SDAA AGM / PD Day - SIAST Wascana 
Campus, Regina 

May 3, 2014 - SDAA Council - Wascana Campus, Regina 

September 11 - 13, 2014 - Saskatchewan Oral Health Pro-

fessions Conference - TCU Place, Saskatoon 

November 1, 2014 - SDAA Council, Regina  

November 8, 2014 - SDAA Professional Development: 

Evarz Place, Regina 

Schedule of Events 



surveys, occupational analysis and 
then to embark on advocacy based 
on the research outcomes.  With 
CDABC leaving the CDAA fold in 
2010 and ODAA following in 2011, 
SDAA will join a growing group of 
former members.  It is indeed time for 
a new national vision for the profes-

sion. 

The significant savings in 2014 will be 
directed to career advancement for 
dental assistants in Saskatchewan. 
SDAA will be funding re-development 
of the SIAST Restorative Implant As-
sisting Technology – Part 2.  SDAA 
will consider further initiatives to ad-
vance the profession of dental assist-

ing in Saskatchewan. 

It is very unfortunate that at our time 
of withdrawal we have two Saskatch-
ewan representatives on the CDAA 
board of directors.  Calla Effa and Jo-
Ann Chatterson have put in countless 
hours to try and direct CDAA in a 
more positive and beneficial direction, 
but the SDAA Council felt that it was 
in the best interest for our Saskatche-
wan members to disengage our-
selves from CDAA.  Thank you to 
Calla and Jo-Ann for all the time and 
hard work you put in to CDAA, you 
both are positive role models for all 

dental assistants in Canada. 

I would like to wish Chantel 
Breitkreuz all the best in the future.  
Chantel resigned from the SDAA 
council in September to further her 
career in Toronto.  Chantel will be 
missed by all council members as 
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expressed concern, SDAA signed a 
one year contract.   As Council final-
ized our budget for 2014, remaining 
unconvinced that CDAA has signifi-
cantly addressed development of the 
profession, it was time to make this 

difficult decision.  

The so-called ‘new’ CDAA benefit 
plan has doubled policy costs for 
those over 40 years of age.  In re-
sponse to these prices, SDAA has 
created a SDAA Benefit Plan, based 

on the previous CDAA policy.  

 In 2012 CDAA changed insurance 
providers and subsequently moved 
the dental assistant malpractice insur-
ance policy to a ‘claims-made’ rather 
than the former ‘occurrence-based’ 
policy.  Upon researching this 
change, the claims-made policy has 
created significant concern on the 
part of SDAA Council.  In our opinion 
this change places members at risk 
during licensure lapses and during 
their retirement years.  SDAA is in the 
process of negotiating the return to a 
SDAA owned ‘occurrence based’ 
malpractice insurance including policy 
additions to provide appropriate cov-
erage for our members backdated to 

2012 and 2013. 

The SDAA envisions a national feder-
ation that has a representative de-
mocracy and addresses the issues of 
grassroots dental assistants in a sig-
nificant manner.  There is a need for 
a national federation to accomplish 

(Continued from page 1) she brought knowledge of dental as-
sisting and a positive energy to every 
council meeting.  GOOD LUCK 
CHANTEL!  I would like to welcome 
Pamela Kashuba to council; Pam has 
been a Registered Dental Assistant 
for just over 28 years and besides 
working in Saskatchewan, has 
worked in the provinces of Ontario, 
Alberta, Manitoba and Nunavut.  She 
brings a well-rounded base of experi-
ence in all areas of dentistry. Pam is 
presently serving as a clinical evalua-
tor for the NDAEB and in the past has 
served on the NDAEB Exam Devel-
opment Committee, and was also the 
chair person for this committee.  Pam 
is presently managing and working as 
a dental assistant at Parkland Dental 

Centre in Meadow Lake.  

Thank you to all the members who 
were able to attend the first Members 
Forum that was held in conjunction 
with the Annual SOHP Conference. 
The forum was a great way for mem-
bers to discuss some of their con-
cerns and inquiries about dental as-
sisting. It is our goal to research 
these areas and include informative 
and educational ways to deal with 
some of the issues and concerns 
raised by Saskatchewan dental assis-

tants. 

I want to wish everyone a happy and 
safe holiday season!  MERRY 

CHRISTMAS!! 

Respectfully submitted, 

Stacey 

President’s Message (cont’) AGM Update 
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SIAST Post Graduate Courses 

To Register  

Registration Services  
SIAST Wascana Campus 
4500 Wascana Parkway 
PO Box 556 
Regina SK  S4P 3A3 
Phone in Regina call (306) 775-7301  
Or Toll free in Saskatchewan: 1-866-467-4278 
Fax: (306) 798-1377 

Gingival Retraction Cord Workshop (DNTL 1602) 

Course Information: 

 The appropriate selection and placement of gingival 
retraction cord allows an accurate impression of a 
tooth preparation below the gingival margin.   

 In this course you will discuss the selection of retrac-
tion cord and practice its placement and removal on 

mannequins in the clinic. 

Entrance Requirements: 

 Registrants must hold a Full Practice Licence.  

DATE:  Saturday, May 3, 2014 

  1pm—4pm 

LOCATION: SIAST Wascana Campus 
  4500 Wascana Parkway 

  Regina , SK  S4P 3A3 

TUITION: $95.00 (includes manual) 

COURSE ID:     DNTL 1602—CRN 04-1234 

DEADLINE: April 16, 2014 

The TAP is a voluntary and confidential service offered and 
promoted by the CDSS. Counseling service is provided by 
PAR Consultants of Canada Limited, a professional group 

of counselors and consultants. 

Counseling is provided for a number of problems, including: 
burnout and stress, family violence, separation, loss and 
grief, crisis trauma, conflict and anger, drugs and alcohol, 
sexual harassment and abuse, marital and family stress, 

depression and anxiety. 

You do not need to wait until your worries become a crisis.  
Whether you view your concern as small or large, it is 

worth exploring and discussing. 

The cost for the first hour of program use will be borne by 
the CDSS.  Contact Saskatoon PAR (1-877-978-8282) or 
Regina PAR (1-877-352-0680). Check the SDAA website 

for more information.  

Team Assistance Program 

Orthodontic Assisting Course:  SIAST maintains a 
list of Registered Dental Assistants seeking enroll-
ment in the Orthodontic Assisting Course.  If you 
wish your name on the list, contact Sandy Peach, 
SIAST Extension (306) 775-7474. 

For more information please contact 

Sandy Peach at (306) 775-7474 
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SDAA Professional Development 

Aboriginal Awareness & Motivational 
Interviewing and At Risk Populations 

DATE:  April 5 , 2014 

TIME:  9am-4:00 pm 
   Registration at 8:30am 
PLACE:  Western Development Museum  

  2610 Lorne Avenue 
  Saskatoon SK 

   Free Parking 

CREDITS: 6.0  (sign in/sign out)    

DEADLINE: March 28, 2014 

(Late registrants are requested to email to con-
firm your attendance at sdaa@sasktel.net or call  

306-252-2769) 

Cheques Payable to “SDAA P.D.” 
c/o SDAA, Professional Development 

PO Box 294 
Kenaston SK  S0G 2N0 
Phone: (306) 252-2769 

Fax: (306) 252-2089 
 Cost $75.00  (lunch/coffee breaks provided) 

Please ensure that SDAA has your 
correct email address.  At this time 

we have  email addresses for 
96.33% of our membership, but 

would like to be at 100%. 

Updates on Radiation and  
Quality Assurance Procedures  

DATE:  May  3 , 2014 

TIME:  11 am-4:00 pm 
   Registration at 10:30am 
PLACE:  SIAST Wascana Campus 
  4500 Wascana Parkway 

  Regina , SK 

  Parking to be announced 

CREDITS: 4.0  (sign in/sign out)  

DEADLINE: April 25, 2014 

(Late registrants are requested to email to con-
firm your attendance at sdaa@sasktel.net or call 

306-252-2769) 

Cheques Payable to “SDAA P.D.” 
c/o SDAA, Professional Development 

PO Box 294 
Kenaston SK  S0G 2N0 
Phone: (306) 252-2769 

Fax: (306) 252-2089 
 Cost $75.00  (lunch/coffee breaks provided) 



Page 6 Accent on Assisting 

This issue of the “Accent on Assisting” will feature work-
place changes, concerns and issues.  Apparently there are 
significant new labour standards regulations in third read-
ing in the legislature so we intend to have an update in the 

next issue and on the website. 

You may have noticed that over the past several months 
you have been receiving regular emails from the SDAA.  In 
the future we will be using  this mode of delivery more as a 
cost effective way to notify members of events and issues 
that arise.  The February and April issues of the Accent on 
Assisting and annual reports will be posted on our website 

and members will receive a link to the publications. 

What are we hearing?  We are hearing about harassment 
in the workplace.  In response, we have published some 
excerpts from the Occupational Health and Safety legisla-

tion. 

The licences of Temporary Restricted Dental Assistants 
will not be renewed at this status if you have successfully 
completed your NDAEB written examination. Please sub-

mit a copy of your NDAEB certificate. 

The SIAST Restorative Implant Assisting Technology—
Part I course was extremely successful.  The SDAA has 
offered SIAST $10,000 for the redevelopment of RIAT—
Part II.  Implants will continue to expand as a standard 
dental treatment, similarly to orthodontics.  In this light, the 
provision of this expanded functions course is integral to 
the continued development of the dental assisting profes-

sion in Saskatchewan.   

The criterion for the SIAST Student Award was reviewed. 
Council agreed upon a $500 award based on the submis-
sion of 1000 words addressing one of two topics. The 
2014 topics will be; ‘What makes a great dental assistant’ 

& ‘Identify an instance in the last year through which you felt af-

firmed that you have chosen the right profession’.  

The NAIT Independent Study Program has been cancelled and 

SDAA is looking for alternatives. 

There are so many awesome dental assistants in Saskatchewan 
and I ask that you review the list of available awards and start writ-

ing!  Submissions must be received by January 15, 2014. 

At the SOHP Conference our forum offered three discussions 
groups: Negotiating Wages, Practice / Scope Issues and Dental 
Assistants Should…  The first two topics will be addressed in future 
issues.  The topic “Dental Assisting Should….” lists key actions that 
will improve our selves and our profession and do not require expla-

nation.   

 Know our bylaws 

 Use the designation RDA – Registered Dental Assistant 

 Be a vital part of the team 

 Stay educated 

 Practice within our scope 

 Have benefits, look for pension plans 

 Negotiate benefits with employer 

 Infection Control Guidelines – follow them! 
 Report someone who is working out of scope 

 Proper syringe passing – Do It! 

Christmas is fast approaching offering a much needed break for the 
SDAA office staff.  We will check emails and message manager 
over the holiday but will only deal with critical issues.  On behalf of 
Tracey and myself, we wish you all a wonderful holiday season with 

family and friends and a great start to 2014. 

Respectfully submitted, 
Susan Anholt, RDA, BA 

Around the Office 

The 2014 Saskatchewan Oral Health Professions Conference will be held in Saskatoon at TCU Place.  Dates are Septem-
ber 11—13.  To ensure the best team event possible, dental assisting input into event planning is critical. To that end we 
need at least two dental assistants to volunteer for the  planning committee.  Meetings are generally held in the evenings 
at a Saskatoon location.  Call the SDAA office immediately if this interests you.  Thank you. 

Volunteers Needed: 
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The OH&S regulations require all 
employers in Saskatchewan to devel-
op and implement a written harass-
ment policy. These requirements are 
set out in section 36 of the regula-
tions and can be viewed on the gov-

ernment or SDAA website.  

Employers must ensure that harass-
ment policies are implemented and 
that they are effective in preventing 
and ending harassment. Employers 
should also look beyond what is le-
gally required and take additional ac-
tion to create a respectful working 
environment. This can include proac-
tive training on respectful workplaces, 
diversity and conflict resolution, as 
well as using effective management 
practices to clearly define tasks, roles 
and workload, and promote fairness 

and openness in the workplace. 

Harassment Based on Prohibited 
Grounds 

The first category has existed in the 
definition of harassment since 1993, 
and relates to harassment based on 
one of the prohibited grounds. This 
includes any inappropriate conduct, 
comment, display, action or gesture 

by a person that: 

 is made on the basis of race, 
creed, religion, colour, sex, sexual 
orientation, marital status, family 
status, disability, physical size or 
weight, age, nationality, ancestry 
or place of origin; and  

 constitutes a threat to the health or 

safety of the worker. 

This type of harassment is prohibited 
in the OHS Act and The Saskatche-
wan Human Rights Code. It also ex-
tends to sexual harassment, which is 
conduct, comment, gesture or con-
tact of a sexual nature that is offen-

sive, unsolicited or unwelcome. 

Sexual harassment may include: 

 A direct or implied threat of repris-
al for refusing to comply with a 
sexually orientated request 

 Unwelcome remarks, jokes, innu-
endoes, propositions or taunting 
about a person’s body, attire, sex 
or sexual orientation 

 Displaying pornographic or sex-
ually explicit pictures or materials 

 Unwelcome physical contact 

 Unwelcome invitations or re-
quests, direct or indirect, to en-
gage in behavior of a sexual na-
ture 

 Refusing to work with or have 
contact with workers because of 
their sex, gender or sexual orien-

tation 

Personal Harassment 

The second category relates to per-
sonal harassment, which is not 
based on any of the prohibited 
grounds. It is sometimes referred to 

as “bullying”. 

This includes any inappropriate con-
duct, comment, display, action or 
gesture by a person that: 

 adversely affects a worker’s psy-
chological or physical well being; 

 the perpetrator knows or ought to 

reasonably know would cause the 
worker to be humiliated or intimi-
dated; and 

 constitute a threat to the health 

and safety of a worker. 

Personal harassment must involve 
repeated conduct or a single, serious 
incident that causes a lasting harmful 

effect on the worker. 

Personal harassment may include: 

 Verbal or written abuse or threats 

 Insulting, derogatory or degrading 
comments, jokes or gestures 

 Personal ridicule or malicious 
gossip 

 Unjustifiable interference with 
another’s work or work sabotage 

 Refusing to work or co-operate 
with others 

 Interference with or vandalizing 

personal property 

All incidents of inappropriate conduct 
should be appropriately addressed to 
ensure that the workplace remains 

respectful and free of harassment. 

Preventing Harassment 

Employers must clearly state to their 
workers that harassment will not be 
tolerated and that they are working 
to ensure that no worker is subjected 
to harassment. Harassment policies 
and programs will only work effec-
tively if employers demonstrate a 
sincere commitment to creating a 

harassment free workplace. 

Harassment Legislation in Saskatchewan - Occupational Health and Safety 



The SDAA and SDHA held a seminar on Civility 
in the Workplace on March 2, 2013.  Each par-
ticipant was invited to complete a questionnaire 
relative to their workplace. Based on the re-
sponses, our facilitator provided the following 

report. 

Mini-Organizational Civility Scale (mOCS)  

The mini Organizational Civility Scale (mOCS) 
is the short form of the full-realm Organizational 
Civility Scale developed by Clark and Landrum 
and made available for commercial applications 
in 2011. The mini-Scale is an evidence-based 
5-minute 20-item measure that provides an 
overall snapshot of the levels of civility in the 
workplace; scores are compared to an interna-
tional research database and can then be used 
to indicate if more detailed, diagnostic 

measures are needed.  

The Scale, which has been approved by the 
Institutional Review Board at Boise State Uni-
versity, measures:  

 civility  

 incivility  

 job satisfaction  

 stress  

 coping with change  

Overview of Measured Cohort:  

 86 participants completed surveys  

 Ages 25-59 indicated  

 Presumed all in attendance were dental 
assistants or hygienists.  

Interpretation of the Results:  

 Only 34% polled said civility is incorporated 
to some degree in the company values. Of 
these responses, only 14% were sure civili-
ty was part of the mission – given the large 
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% who were neutral, there may be lack of understanding by work 
team of what the organizational values are related to organiza-
tion’s mission and vision. Or, the vision/mission may not be clear-
ly expressed.  

 Related to the above, respondents indicated that only 20% of co-
workers and 19% of leadership uphold corporate values.  

 There may be a significant issue with leadership upholding values 
– this reinforced by only 15% of respondents indicating environ-
ment is supportive of ethical conduct and only 13% of respond-
ents indicating that their colleagues or supervisors have never 
abused authority.  

 87% of respondents suggested they are managing stress well; 
this could indicate that there are protocols in place to deal effec-
tively with the unethical and/or related issues that are indicated. 
However, it could also be a sign that respondents have accepted 
the issues as the norm and are withdrawing or disengaging and 
as a result do not see the stressors as impacting them.  

 A bit shocking….76% of respondents indicated that the organiza-
tion they work with does NOT provide fair evaluations; this may 
be related to an internal HR issue- e.g., performance evaluations 
are not conducted at all, or it could be related to the approach to 
evaluating, or the ethics of the evaluator/leadership when evalua-
tions are being conducted.  

 Overall the survey indicates lower satisfaction and higher per-
ceived incivility (70% somewhat to completely uncivil) with the 
direct supervisor/leadership than with co-workers. (47% some-
what to completely uncivil) The greatest perceived incivility- (76% 
somewhat to completely uncivil) was related to the work environ-
ment. This may mean patient behavior and policies are not con-
ducive to fostering civility, there could be insufficient resources, 
uncomfortable workspace, or excessive daily environmental 
stressors- this would have to be assessed in each individual or-
ganization.  

 70/86 respondents indicated workplace is somewhat or very judg-
mental; this may relate to the evaluation practices which respond-
ents expressed some dissatisfaction with.  

 Only 11% of respondents indicated they are unable to manage 
the stress in the workplace or that they are too emotional to cope. 

(Continued on page 9) 

Civility Scale in Saskatchewan Dental Offices 
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This suggests that the respondents either have good 
stress management practices or that they are in the 
habit of dealing with incivility such that they accept it 
as the norm. This could lead to lowered engage-
ment, lowered retention, and poor customers service 
as well as ill health for the service providers.  

Recommendations:  

 For individual workplaces: Teambuilding workshops 
or morale-boosting event might be helpful in building 
trust and/or hi-lighting specific issues related to over-
all satisfaction with the work team.  

 For individuals: many respondents may benefit from 
communication training- e.g., how to address incivili-
ty when exhibited by higher ups or patients; re-
spondents may benefit from knowing what their em-
ployee rights and obligations are. (e.g., define bully-
ing)  

 For owners/leaders: Professional development op-
portunities for leadership in organizations to review 
and clarify organizational mission, values, and poli-
cies about ethics. Some editorial or resources and 
training related to what constitutes abuse of position 
or authority and ramifications of same might mitigate 
long-term issues which could arise if perceived activ-
ities continue.  

 If there is already a protocol in place for reporting 
perceived abuses of position or authority, this proto-
col should be communicated to employees and they 
should be encouraged to follow it; if no such protocol 
exists, recommendation is that such a protocol be 
developed and communicated to employee team.  

 Policy and best practices: Evaluation process could 
be reviewed and checked for “fairness”. Where per-
formance evaluation processes are not in place, 
leadership could possibly attend training to under-
stand the impact of not evaluation and the benefits 

of better managing the performance of their teams.  

 

Participant Suggestions: 

 Develop office ‘mission statement’ or a common goal that 
identifies the code of conduct in the office, where expec-
tations are outlined with consequences of non-
compliance. This could include a policy book with job 
descriptions and expectations and identify the person/or 
people in your office who have the attributes to act as 
office team leaders. 

 Hold regular, productive team meetings where everyone 
can share ideas, address issues and quickly & move 
towards a solution.  

 NO bullying! 

 Deal with issues with the boss as a group. 

 Educate others on civility and basic manners and en-
courage whole offices to refresh on civility. 

 Communicate respectfully & effectively, no gossiping or 
destructive talk that brings down the morale. 

 Abide by the Golden Rule “do unto others”. Think before 
we talk, speak kindly; use kind words and tone of voice 
and consider how your actions will affect others.  

 Respect others, including their; time, values, differences 
& space. Eliminate judgement. 

 Listen more, encourage sympathy & empathy among co-
workers, be approachable, supportive and considerate.  

 Apologize when we are wrong, accept praise when de-
served.  

 Treat everyone the same, no favoritism allowed! 

 Maintaining professional / appropriate work attire. 

 Do not blame, take responsibility for your actions.  

 Set up a suggestion box for staff and patients. 

 Be assertive not bossy, pushy or demanding. 

 Say good morning and good night to your co-workers 

 Smile, teeth are our business!… show them yours! 

Civility Scale in Saskatchewan Dental Offices (cont’) 



Page 10 Accent on Assisting 

PLACEMENT SERVICE FOR SASKATCHEWAN 

Jannelle Thievin—Filling In 4 You 
Cell (306) 280-2183 

Filling In 4 You is a dental placement agency that provides RDH's, RDA's and receptionists the opportunity to 
find permanent or temporary work with offices that are in need of staff members. 
Filling In 4 You services all of Saskatchewan, so whether you are looking for a few extra hours, the perfect 
full time job or you are a dentist with any type of staffing needs FI4U can help today. 
Please contact Jannelle Thievin at 1.306.280.2183 or email your resume to fillingin4you@gmail.com 

Please submit your nomination for any SDAA Award.  Please 
include a detailed outline which profiles their activities,  includ-
ing the worthiness of your nominee. 

If your nominee has had extensive involvement with the SDAA, 
our staff will be pleased to assist you with your application re-
garding dates, committees, etc.   

The deadline for all nominations is January 15, 2014.  In the 
event that your nominee is not selected this year, all nomina-
tions will be retained for consideration in subsequent years. 

Criteria:  
 Awarded to the dental assistant who best promotes the 

ideals of SDAA; or 
 Has made an outstanding contribution to the field of dental 

assisting; or 
 Has made an outstanding contribution to the association; 

or 
 Has made an outstanding contribution to the dental com-

munity at large. 

Criteria: 
 Strives for strength of character and integrity; 
 Promotes a national vision; 
 Promotes and supports lifelong learning; 
 Has held a position on the SDAA Council; 
 Has participated on a SDAA committee; 
 Has held a dental assistant licence in Saskatchewan for a 

minimum of five years; 
Holds the NDAEB certificate. 

 
Criteria: 
 Presented annually to an active member of the Saskatche-

wan Dental Assistants’ Association; 
 Recognizes a member who has served to promote the 

practice of dental assisting, has outstanding leadership 
and exceptional mentorship abilities;  

 Has proven their abilities within the Association or within 
their own place of employment and within their community; 

 Nominated by a peer. 

Criteria: 

 Conferred on any  member who has provided meritorious 
service to the association and has made an outstanding 

contribution to the association. 

Criteria: 
 Person who has distinguished themselves in the dental 

profession, the allied sciences, or any other socially valua-
ble activity and who has allied in promoting the welfare of 
the dental assistant. 

Please submit your nomination to the SDAA office by January 
15. The submission will be copied and distributed to the com-
mittee.  The recipients will be advised by mail.  

Call for Award Nominations: Deadline January 15, 2014 
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Bhavsar, Ravin (FP-9/24/2013) 
Blash, Lori (FP-9/11/2013) 
Desai, Krunal (FP-8/23/2013) 
Doyle, Dawn (FP-10/31/2013) 
Gross, Janet (FP-8/21/2013) 
Judge, Harsimran (FP-9/23/2013) 
Knibbs, Carla (FP-9/15/2013) 
Kraus, Jennifer (FP-9/26/2013) 

Lebel, Bridget (FP-9/9/2013) 
Loos, Julie-Anne (FP-8/29/2013) 
New, Caroline (FP-9/3/2013) 
Olszewski, Jolene (NP-8/12/2013) 
Pasqcual, Lisa (FP-11/272013)
Patterson, Katrina (FP-9/18/2013 
Robert, Brianne (FP-8/6/2013) 
Sabourin, Lee-Anne (FP-10/7/2013 

Tameling, Ashley (FP-11/12/2013) 
Thomson, Nicole (FP-8/14/2013) 
 

Registration / Licensure (as of November 27 2013)  

Anderson, Cheryl (10/22/2013)
Arnold, Shawna (9/4/2013) 
Baier, Heidi (9/11/2013) 
Leclair, Richelle (8/6/2013) 

The new SDAA Benefit Plan has been designed by the 
SDAA to provide SDAA members and their families 
access to an affordable group insurance plan.  Additionally this plan can enrol the en-
tire staff of a dental office and provide access to enhanced coverage through the 
"SDAA Flex Benefits Plan" available to doctors and their staff. 

The SDAA Benefit Plan is a competitive high quality program providing services and 
coverage of Extended Medical, Dental and long term disability plans not available 

from other benefit programs available to members. 
 

Contact: Bruce A. Hollett & Associates  
401 - 1630 Pandosy Street  
Kelowna, BC  V1Y 1P7 

Phone:  250-861-1006 

Toll free:  1-866-861-1006 

Fax:  250-861-6177 

 

Levesque, Celeste (9/9/2013) 
Lonnberg, Alicia (9/16/2013) 
Perratt, Kelly (10/22/2013) 
Welsh, Rebecca (10/15/2013) 

Upgrade to Practice Status 



SDAA 

SASKATGHEWAN DENTAL ASSISTANTS’ ASSOCIATION 

DIRECTOR 
Holly Hanson 
PO Box 38 
Allan SK  S0K 0C0 
Phone: (306) 257-4247 
 
DIRECTOR 
Stacy Lynnes 
1343 Queen Cres 
Moose Jaw SK  S6H 3G5 
Phone: (306) 694-0062 
 
DIRECTOR 
Jacklyn Sies 
PO Box 207 
Dubuc SK  S0A 0R0 
Phone (306) 877-2035 
 
DIRECTOR 
Gillian Nault 
PO Box 612 
Indian Head  SK  S0G 2K0 
Phone (306) 695-3537 

PRESIDENT 
Stacey Chaisson 
 
Calgary AB 
 
 
PRESIDENT ELECT 
Cara Spetz 
873 - 10th Ave NE 
Swift Current SK  S9H 
Phone: (306) 774-9037 
 
PAST PRESIDENT 
Jo-Ann Chatterson 
PO Box 162 
Wolseley SK  S0G 5H0 
Phone: (306) 698-2668 
 
DIRECTOR 
Pam Kashuba 
 
Meadow Lake, SK S0G 5H0 
 

CDAA DIRECTOR 
Jo-Ann Chatterson 
PO Box 162 
Wolseley SK  S0G 5H0 
Phone: (306) 698-2668 
 
PUBLIC REPRESENTATIVE 
Karen Greenwood 
Saskatoon, SK 
 
 
 
PUBLIC REPRESENTATIVE 
Robert Hryniuk 
Leask SK 
 
 
 
PUBLIC REPRESENTATIVE 
Barbara von Tigerstrom 
Saskatoon SK 
 
 

SDAA Council 

PO Box 294 
Kenaston SK  S0G 2N0 

Phone: 306-252-2769 

Fax: 306-252-2089 

E-mail: sdaa@sasktel.net 

“Respected, Responsible, 
Educated Oral Health  

Professionals” 


